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Observatory for the Online Platform
Economy”
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Dimensions to measure the online platform economy

Yolume of trade mediated by

platforms Data on data

Platform size and importance

Business dependence on Platforms’ share of consumer Acquisitions as competition
platforms attention strategy

Platform volatility Platform transparency Other policy-related issues

- O[O|H =&
* PostCOVID-19 =22l S = G| #=

* Multi-homing
e B2B=EHZE 4t MA



* By creating a framework that allows business users and end users
to use multiple platforms and switch easily, in particular through
data portability and interoperability;

- By identifying the dominant, gatekeeper platforms and
mandating them to open up data access as well as prohibiting
actions that lock in users and stifle competition;

Multi-homing

- By adapting competition policy to the fast-changing digital
markets and complementing the current regulatory regime with
innovative tools and enforcement mechanisms.
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Research
findings

2021.11.15.

The characterisation of B2B platforms is dependent on several fact
ors including network effects, economies of scale, the possibility of
multi-homing, capacity constraints and differentiation of services.

Exclusive contracts that lock-in business users, reducing their abilit
y to multi-home

Closed platform ecosystems can result in technical lock-ins and lea
d to a high cost of switching.

The potential harmful practices in which B2B platform services may
engage include self-preferencing, limited data portability and data
access.



Research
findings

2021.11.15.

The costs of multi-homing and switching, and the dependence of busin
ess users on data held by platforms, are likely to be important factors t
hat diminish the bargaining power of business users.

B2B platform practices such as the tying and bundling of services make
it harder for business users to multi-home, increasing the risk of platfor
m lock-in. In particular, small and medium-sized businesses are likely t

o be at particular risk, due to their lack of bargaining power.

The monopolisation of data by incumbent platforms has been suggest
ed as a barrier to new entrants to the market, and platforms have incen
tives to limit data sharing and enforce exclusivity.
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STUDY

Panel for the Future of Science and Technology

EPRS | European Parliamentary Research Service

Scientific Foresight Unit (STOA)
PE 656336 - March 2021
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Regulation

Ol H) Z Tt 2R 9| A

2021.11.15.

b
ox
A

Of Cl X2 EA 250l A

o ==

o| A
%%ﬂ%gl oE I—I 74|0|:7<7-| |:|:|7=|
Al Aol =5 MM LEAE E X

HA 2900 A Q] 21|
SAOAG A A0 AM =27 St et B = Al

- 2240l ZUE 29 AW B0l S IHS AT YN Hof
|_

SAHS0| Eret d 20| tfet 822 A el
SAZY AN EE 5 & HHIﬁOﬂ oot st A&
20 =dsllZ 2 20 S

12



Artificial Intelligence Act (2021)

2021.11.15.

HA

DSA & DMA (2020)

Digital Services
Intermediary Services/Online Platform
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Ending Platform Monopolies Act(2021) Platform
Platform Competition and Opportunity Platform
Act (2021)

_ _ _ 2020 103 O| =5 St& HAR[H 2
Am_erlcan Choice and Innovation Platform AP SR AMO] Ol SHAE A9
Online Act (2021) 2021.6.11. A5 7EIE T 7)Y s R(FZ, Of

_ - HtO 2021.6.23.~24. IEI_}ZF_ e 8I| Am of =0l A = i
Augmenting Compatibility and 512 H AL = 25, 0EZ)= NS
. . . = =0l 5o Ao LR e
Competition by Enabling Service Platform =7} B = o = Ee HTE
Switching Act(ACCESS Act) (2021) T8 Z 1M YInvestigation of
Competition in Digital Market'2| =
Merger Filing Fee Modernizing Act ) E XX 2 Lol =
(2021)
State Antitrust Enforcement Venue Act 2021.5.21.

(2021) H5to
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o 2201 O 7} A H| A (Online

Intermediation Services)

o M EHAIS| MH| A +

o off T A H| A2 O] ALY AL
7t 2F0[LE MH[AE &~
HI XA M Sot== 5 &
+

o A 2UH T =

e Intermediary services
offering network
infrastructure: Internet
access providers, domain
name registrars

e Hosting services such as
cloud and webhosting
services

* Online platforms bringing
together sellers and
consumers such as online
marketplaces, app stores,
collaborative economy
platforms and social media
platforms.

* Very large online platforms
pose particular risks in the
dissemination of illegal
content and societal harms.
Specific rules are foreseen
for platforms reaching more
than 10% of 450 million
consumers in Europe.

* Gatekeeper
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- Ending Platform Monopolies Act(2021)

- Platform Competition and Opportunity
Act (2021)

- American Choice and Innovation Online
Act (2021)

- Augmenting Compatibility and
Competition by Enabling Service
Switching Act(ACCESS Act) (2021)
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Policy options

2021.11.15.

platforms:
Economicand
societal effects

74 R4 7} & Al

o O —

e Establish a new ex-ante pro-competitive re
gulatory framework with an enforceable co
de of conduct for gatekeeper platforms

e Ensure freedom of competition

e Strengthen competition rules for merger co
ntrol for gatekeeper platforms

e Ensure fairness of intermediation
e Ensure sovereignty of user decision-making

e Institutionalise a robust and adaptive set of
enforcement mechanisms
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Policy options

2021.11.15.

platforms:
Economicand
societal effects

==

o

e Redefine the category of 'employee’
e Set minimum wages

e Extend workers' rights over data

e Support platform cooperatives

e Support transitions to greener mobility platforms

e Maintain Covid-19 support measures for platform wor
kers
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